impact of the COVID-19 pandemic on the uptake of telehealth services:

A survey of US payers

Chris Yost, PharmD'; Michael Sporck, PharmbD, MBA'; Derek Louie, PharmD, MS'; Melissa McCart, PharmbD, MS'
1 Xcenda, Carrollton, TX, USA

Background Results

- In February 2020, the Centers for Disease Control and Prevention (CDC) issued guidance advising healthcare Payer expansion of covered telehealth services during COVID-19 Figure 4. Percentage of respondents reporting an increase in telehealth Figure 6. Percentage of respondents reporting change in utilization of specified drug categories due to Figure 8. Percentage of respondents who anticipate specified formulary changes due to expansion
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- Many private payers have followed suit by expanding their coverage of telehealth services P d d

via telehealth (Figure 3) Autoimmune Substance use disorder

- Although many private payers have aligned with government telehealth service expansion, it is unclear to what
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- To evaluate current and future patterns of coverage for telehealth services as a result of the COVID-19 pandemic Q7: Do you anticipate that the expansion of telehealth services may result in any of the following formulary

management changes? (N=39)

Figure 2. Percentage of respondents expanding telehealth coverage due to COVID-19 by line of business Other
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68% Q3: What chronic disease therapeutic areas have seen a greater increase in the Q5: Please indicate if your organization has seen a change in utilization in any of the following drug categories as @
utilization of telehealth services? (N=39) result of COVID-19 (N=39)
« Survey results were descriptive in nature and based on a small number of respondents

Figure 5. Percentage of respondents reporting an increase in telehealth Figure 7. Percentage of respondents reporting change in utilization of sites of care for infusible drugs due to and thus may not be generalizable to all payer organizations or payer types

utilization for specified acute conditions COVID-19 - Because all respondents voluntarily completed the survey, voluntary response bias may
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Methods

- An online survey was fielded during November 2020 to a panel of managed care professionals from Xcenda's
Managed Care Network (MCN)

-The MCN is a proprietary research panel, with over 160 healthcare executives, medical and pharmacy
directors, and other experienced individuals in managed care, representing over 275 million covered lives
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as well as the scope of reimbursed services
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» During the COVID-19 pandemic, there has been an increase in the utilization of
certain categories of drugs including self-administered drugs and in-home infusion
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utilization included cardiovascular (59%), endocrine (56%), and psychiatry (54%) (Figure &)
- Other sites of care that respondents reported as having seen

a decrease in utilization include physician offices (33%), stand-

alone infusion centers (49%), hospital inpatient (59%), and . .
hospital outpatient (59%) Presented at 2021 AMCP Virtual Meeting

- Acute conditions that were most often reported as having seen an increase in utilization
included seasonal non-COVID-19 infectious diseases (eg, flu, cold) (46%), other acute
infections (eg, skin, ear) (44%), and COVID-19 related infections (38%) (Figure 5)
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